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1 UDH Application Overview

1.1  Purpose

The purpose of this User Manual is to educate the users about the UDH portal. This User Manual is a
guide to the citizens about UDH portal, the services that the UDH portal provides and how the citizens
can subscribe and avail those services through the portal. All the services that are provided to the
citizens are explained and a walk through of these services are given. It is assumed that the User of
the present system has Hands-On experience of Basic PC Usage and also has conceptual understanding
about the working of this system.

This document helps the user to understand the structure of the UDH portal. The document covers all
the modules of the portal and explains functionalities of each of them in detail.
This document helps user with:

— Getting Started with the UDH Portal through SSO

— Subscribing the services provided by the UDH Portal

— Availing the services provided by the UDH Portal

— Different processes available in the module UDH Portal

UDH Application Overview Page 6
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2 Getting Started

This manual provides a general walkthrough of the application. The logical arrangement of the
information shall enable the citizen to understand the sequence and flow of the system application.

2.1  Accessing the UDH Urban Services Application

For accessing UDH Services portal user first has to go to SSO (Rajasthan Single Sign On) portal and sign
in with the correct credentials. To get SSO credentials user has to register himself/herself as a Citizen
on SSO Portal by providing mobile number and Aadhar Number. Once the registration completed
successfully, user will be provided User Id and Password to access the SSO portal. To login into SSO
portal user has to enter his/her credentials through following screen.

The link to the SSO portal is: https://sso.rajasthan.gov.in

Digital Identity (SSOID/ Username)

Forgot Digital Identity (SSOID/ Username)

Rajasthan Single Sign On o %

Forgot Password
One Digital Identity for all Applications
31150 1 ~
9 6 5 ~
ENG | R
) oo [ oo
W @ CLICK HERE FOR HELPDESK DETAILS

SKOCH AWARD (GOLD)
SMART GOVERNANCE AWARD 2017

Figure 2.1 Accessing the UDH website

After his credentials are verified, he is directed to the home page of the SSO Portal. The home page
consists of various types of Applications shortcuts in the Active or Inactive state. The help desk is given
for assisting user.

To reach the UDH portal, the user first has to select the Citizen Services form SSO, Citizens Apps (G2C)
Services from the side panel and the respective applications portals that are available for citizens will
be displayed.

Getting Started Page 7
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&+ Govi Apps (G2G)

& Citizen Apps (G2C)
T My Transactions
lul My Logs

& Role Mapping*

t. Helpdesk

i RAJASTHAN SINGLE SIGN-ON (S30) ss

GOVERNMENT OF RAJASTHAN

\'x'f_‘"_'"_'.;;}

ARMS LICENCE ARTISAM REG.
Lty
| IE_.
..‘h,_rii-gn‘f' '
DMRD DRUG CONTROL
E-MITRA E-MITRA REFORTS

Figure 2.2 Citizen SSO Application

The User can select Urban Services Icon, which will redirect him to the UDH Application portal.

i RAJASTHAN SINGLE SIGN-ON (SSO0) ss

Né. GOVERNMENT OF RAJASTHAN

. UDHTEST | @

w e & oy -
) AT {
7 1 ~ R . N (P2
Iy . ) % AERIE i ==
& LDH &nice oy \’f:u_--:?;/ < “@ﬂj}_ . [(epas | BRSY
7 APPLICATION }
URBAN SERVIC@ STATUS ARMS LICENCE ARTISAN REG. BHAMASHAH BPAS (UDH) BRSY
thorities And UIT's Online Services
|kl | caneig oG,
- RS S
DCE = e
L 9 DIGITAL VISITOR DRUG CONTROL
DCEAPP REGISTER DMRD DRUG CONTROL ~ ORGANIZATION(DCO) EBAZAAR E-DEVASTHAN
X Ye-Library Re. Re. s
ELECTRICAL
INSPECTORATE E-LIBRARY E-MITRA E-MITRA REPORTS EMPLOYMENT  FOREST & WILDLIFE GEMS
=y
Figure 2.3 Selecting the UDH Portal
2.2 Dashboard

Once user successfully logs-in UDH Services application, the user is directed to the dashboard of the

UDH portal.
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i displayed here

1
& eeeemeemmeTTTTT Detals of citizen will be !

Figure 2.4 UDH Dashboard

The dashboard provides complete overview about the services. It consists of summary of all the
service applications that the user has subscribed. If the user has not subscribed any services the
dashboard would be clear. On subscribing any service, the summary of the application would be added
to the dashboard. As given in the above screen, the summary of Property ID Creation Application, EMD
Payments Application, Community Center Booking Application, and Lease Applications are shown in
dashboard as user has subscribed these services. All the Login User details such as Name, Phone No.,
Aadhar Number, Date of Birth and State are displayed on the top. On the left panel, User has options
of-

— My Dashboard : Redirects the citizen to the dashboard of the UDH Application

— Citizen Services: Redirects the citizen to Citizen Services Page where User can subscribe for
different services

— Notifications : Redirects the citizen to notifications page where all the tasks and status are
shown

— Refund Accounts: Redirects the citizen to Refund Accounts page which contains lists of bank
accounts of the login user that are used for getting refunds.

— User Manual : To download the User Manual for UDH Application Portal

— Back to SSO: Redirects the citizen back to the SSO Home page.
On the top, user has his profile name, clicking on which will open choices to back to SSO which
will lead him back to SSO Home Page and Log Out to log out of the application as well as SSO
portal.

JAN
& UGHTEST ~
o ”

Sackto 550

Log Out

Figure 2.5 Profile Options
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3 Citizen Services

The citizen services are those services that are provided by the UDH application portal to the
user/citizens. For availing these services, the citizen first has to subscribe these services and pay the
subscription fees online if applicable. After the subscription the respective service gadget will be
added to section under My Services. The subscription plans can be paid or free for the services. The
validity signifies the time period for which the particular subscription of the service is valid, after which
it has to be renewed.

To reach Citizen Services Module, User can use following navigation —
UDH Dashboard>> Citizen Services

Following services are available to the citizens. The citizens have to click on Subscribe to go to the
subscription page.

Citizen Services available for subscription

1 Property ID Creation . = .00 |_Lifetime
Here are the service names along )
2 Name Transfer / Substitution / Mutatia ) L . Click  Hear to
with service plan, fees and validity. Subscribe
3 Lease Exemption/Free Hold Certificatd
4 Lease Collection Yearly Free 0.00 | Lifedme
5 Payment Gateway for E-Tendering (EMD) Free 0.00 | Lifetime
6 Community Hall Booking Free 0.00 | Lifetime Subscribe
7 Payment Against Demand Note Free 0.00 | Lifetime Subscribe

Figure 3.1 Citizen Services Home

— On clicking on Subscribe button of the respective service, the user will be leaded to page for
subscribing the service. The form containing details of subscription is displayed which shows
Service Name, Subscription Validity, Subscription Fee, Tax, Net Payable Amount and
respective UIT/Development Authority.

—  User has to select the particular UIT/Development Authority for which he wants to subscribe
the service. The user can subscribe the same service for different authorities and for each
subscription user has to pay subscription fee separately if applicable (The subscription fee can
be free or paid to the citizen).

— User also has to select the checkbox for declaring the commitment for terms and conditions
of UIT/DA.

— To proceed further user can click on Proceed to Subscribe or click on Back to Services to go
back to the list of services. A pop up window appears which confirms user whether he/she
surely want to subscribe that service. If the fees is to be paid, on clicking Proceed to Subscribe,
user will be guided to payment gateway for online payment of the fees.

Citizen Services Page 10
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Citizen Services

Procied For Senviois Subienplan
Service Name
iption Validi fet L T .
N Na e i Select the UIT/DA authority for i
subscription Fee (R3.) : 0,00 | subscription |
1 1
1
G5T on Fee (Rs.) : o0 TTTTT 7 ,/’““““““““““'
/ . e
/ g 1 . . !
Het Payable Amount (Rs.) : LB S I Click here to subscribe i
ad ] !
e F J—
Select UITiDevelopment Authority : UIT. Abu ¢ \ T i u
\ S

[T TN T

T I T

* | heretyy declare that | hdve canefully read all the e

& aind agree to e & tion and

L T T o e e T e e L T T B A o e e O AIEarey onhy. You '-'-'-""'-'!'-1"-"‘\\

T E vk firgrs it O B 2 e amaad ) et e e s S e & A3

r

\\\
v ol LA 'rrn)“‘

Figure 3.2 Subscribing Service

Do you really want to subscribe this service!

N

Cancel

Figure 3.3 Subscribe Service Confirmation

On clicking OK, a message of confirmation that the subscription is successful is displayed. The user
can find the respective subscribed service gadget under the panel of My Subscriptions in the Citizen
Services Home Page. There are 2 options given to User, the View option and the Proceed option.

My Subscriptions

(@

Property ID Creation

@

Name Transfer /
Substitution / Mutation

Lease Exemption/Free
Hold Certificate

Figure 3.4 My Subscriptions: View Options

The view options allows the user to see the subscription history. The service subscription details such
as the Subscription Name, Subscription Validity, Subscription fees, and the dates from which the
service is effective and till which date. The validity signifies the time frame till which the subscription
is valid after which it is to be renewed. The subscription fees is the amount of fees that is paid by
citizen for subscribing these services. The UIT/Development Authority which subscribes the service is
included in the details. All the services that citizen subscribes are added to this list of subscriptions

which can be later viewed by the user.
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Service Subscription Details

1 :- Service Name

Property |D Creation

Subscription Validity Lifetime

Amount 0.00

Effective From 09-)an-2018

Effective Till Lifetime free

Subscribed UIT/Development UIT, Bikaner

Authority

Figure 3.5 Service Subscription Details

My Subscriptions

)

Property ID Creation

@

Name Transfer /

Substitution / Mutation

Figure 3.6 Proceeding the Service

Lease Exemption/Free

Hold Certificate

To avail a particular service, user has to click on Proceed option, in the respective subscribed service
gadget. After which he will be directed to page containing the list to all the UIT/DA that user has
subscribed that service from. The list can consist of single or multiple authorities depending on the

subscription of the respective user/citizen.

Citizen Services
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Citizen Services

Service Name: Property ID Creation This is the list of UIT/DA that are

" ; selected for subscribing the service
Please select UIT/Development Authority from below list :- g

# Name Code Address

1. UIT, Abu UIT-ABU Talahati Abu Read

2. UIT, Bikaner UIT-BKNR Rath Khana Colony

3. UIT, Udaipur UIT-UDPR Moti Magri Road Proceed

Figure 3.7 Citizen Services: Selecting Authority

After proceeding, the user/citizen can proceed with the respective service.
3.1 Property ID Creation

Property Id is a seventeen/twenty digit unique number of each property that is provided by respective
UIT/ Development Authority after approval of Property Id application. For example
RJUDR1/0139/0094H is a seventeen digit Property Id issued for house and RIUDR1/0139/0094F001
is a twenty digit Property Id issued for flat. The Property ID helps the identification of all the properties
that come under UIT/DA. For accessing this application, user first has to subscribe the Property Id
service using the above mentioned process of service subscription in Citizen Services section of this
document.

User will be guided to a form where he/she can select the Property type, Scheme Group and Scheme
Name. After selecting the respective property, User has to click on View Properties button.

UIT, Udaipur

Al
l I I Moti Magri Road , Udaipur , Rajasthan
0294 - 2412484, 2413735

il uitudaipur@rediffmail.com
Property Id Creation
Search Property Enter the Scheme Group & Scheme
Enter the type of property here d dlic| . .
Type of Property for which you want to create Property Id * Name and click on View Properties
Plot
Scheme Group Scheme Name *
BHUWAMNA v BHUWANA v | ew Properties |

Note : -

If you not found your property in above search list please for fill your property Manaully.

Figure 3.8 Searching Property

After which all the properties that fall under that scheme and scheme group along with their plot
number, property id, and old property id, area, property type and view option to entire details of
property. The list of property can be searched by plot number and property id.

Note: Property ID creation is a mandatory prerequisite for the working of all the other services.
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Property List x
This is the list of properties with their
Search By Plot Number, Property Id = details. Select the required property
n—-_—mw
0.00 Square Feet Residential Plot
2 N NA NA 0.00 Square Feet Residential Plot
3 12 NA NA 1650.00 Square Feet Residential Plot
4 113 NA NA 1650.00 Square Feet Residential Plot
5 14 NA NA 2055.00 Square Feet Residential Plot
6 15 NA NA 0.00 Square Feet Residential Plot
7 186 NA NA 0.00 Square Feet Residential Plot
8 |17 NA NA 0.00 Square Feet Residential Plot
9 18 NA NA 0.00 Square Feet Residential Plot
10 19 NA NA 0.00 Square Feet Residential Plot
Page 1of2  Total Records 87 n 2 3 4 5 5§ 7 8 9 »
Figure 3.9 Selecting Property from the Property List
Property Id Creation
Enter the property
Property Details Fnter the Scheme Name type Plot or Flat
Scheme Name * Complete Plot Number * Property Type.”
CENTRAL AREA RESIDENTIAL EXTENSION SCHEME BLOCK -A 10 Plot v
Landmark 1 Landmark 2 Landmark 3
Area Unit * Area = Usage Type * Sub Usage Type
Square Feet o0 Citizen can enter landmarks like Road, v | Residential v
Is Corner Hotel, etc. that is near to the property Road Type
No = romes v | _selectones Enter the usage type like ¥
Old Property Id Longitude Latitude residential or commercial

Figure 3.10 Property ID Creation

On clicking select option the property details page is displayed. This page displays property details as
per records of respective UIT/DA. User can change/update/enter false/missing details as per records
available in documents with his/her.

User has to fill the property details which consists of Property details such as Scheme Name,
plot number and property type which can be changed.

The Landmarks, Usage Type, Facing direction of the property, Latitude and Longitude are also
to be entered .Click on Save and Continue.

Allotment and Original Allottee details: In this section, user has to enter first allotment details
with the name of original allottee.

Lease Deed (Patta Details): In this section user has to specify Lease Deed (Patta) details. If
Patta has been issued by the respective UIT/DA user has to enter complete details of Lease
Deed (Patta) as per record available.

OTLC (One Time Lease Certificate): In this section user has to declare whether he/she has got
OTLC certificate issued or not. In case OTLC issued user has to enter complete details of OTLC.
Last Lease Deposit Details: In this section user has to enter Last Leas deposit details if OTLC
has not been issued.
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— Current Owner Details as on application date: In this section the current owner details as on
date of application are to be filled along with the declaration that the current owner is a
Transferee or Original Allottee. In case the current owner is Transferee, user also has to upload
the transfer rerated documents such as last Mutation Certificate.

— Upload Documents: In this section user has to upload all required documents such as
Allotment Letter issued by UIT/Development Authority, Las Mutation Certificate (in case
property has been transferred), OTLC Certificate (In case OTLC has been issued), Last Lease
Deposit Receipt (In case OTLC has not been issued).

— The user can click on either Update Draft or Submit or Pay Fee and Submit.

— If user submits the application a unique application number will be provided to the user for
future reference.
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Property Id Creation

Property Details

e e .
Scheme Name * Complete PI;I EI;E'EEF:::___Z__-_I Enter the property details i

CENTRAL AREA RESIDENTIAL EXTENSION SCHEME BLOCK -A 14 i here i v
Landmark 1 Landmark 2 R J

Cd -7 - \\\\

Area Unit = ro - T Ao Tope * Sub Usage Type

square F‘i Citizen can enter landmarks like Road, :.nt—‘a\ v | Residential v
Is Corner | Hotel, etc. that is near to the property e Road Type

No T '____-_-S_eTezl't One— v —Select One-- A
Old Property Id Longitude Latitude
Allotment and Original Allottee Detail
Date of Allotment * Allotment Number * Date of Possession Possession Reference Number

DD/MM/Y
Title = Name = TN Father/Husband Name =
- S

Enter the allotment and allottee details

Lease Deed (Patta) Details like the name, date of possession etc.

Is Lease Deed Issued * Date of Lease Deed Issued Lease Deed Document Number
No v | | DDAMMAYYY

Lease Deed Issued To Name of Lease Deed Issued Father Name of Lease Deed Issued
—Select One— v

OTLC (One Time Lease Certificate) Details

Is One Time Lease Certificate Issued * Number

Enter the OTLC certificate
No v details

QTLC Amount (in RS)

Last Lease Deposit Details
Sw=a==z

1
Have you ever deposited Lease "~~~ _ _ Enter the last lease Lease deposited till date

No deposit details here DD/MMAVYYY

-r=-rg--

Lease Amount Deposited

Current Owner as on Date - 02-Jul-2018

Ownership Type * Transferee Reference Number Transferee Reference Date

Transferee M If the ownership type is Original, no details of owner

is required, if ownership type is Transferee User can

add current owner details by clicking here

1

1

1

1

Please add current owner(s) ce{

]

]

Upload Documents !

Allotment Letter Issued from Development Authority/UIT X

Last Mutation Certificate L

. User has to upload
! documents here
|

Figure 3.11 Property Details
If the Ownership Type is Original Allottee, no other details are required.

If the Ownership Type is Transferee, then he has to attach the original owner details by clicking on ad
owner details button and a dialog box will appear.
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Current Owner Detail Add the current owner

details here & click on Save
Below details belong to me

Name * Fatheérruswana arme
v I
Address Line 1+ Address Line 2
PIN Code * Gender *
--Select One-- v
Mobile Number = Phone Number Email Id =
Aadhar Number = PAN Number Bhamashah Id

Cancel

Figure 3.12 Owner Details

— The user has to add the personal details such as Name, Father’s name, Address, PIN code, PAN
number, Aadhar number, E-Mail ID and Bhamashah ID.

— Click on Save to save the details. If the user selects Update Draft, the draft will be updated and
stored in Property ID Summary under My Dashboard.

— If the User selects Pay Fees and Submit he will be guided to payment window through which
he can deposit the fees and a receipt would be generated.

—  After successfully paying the online fees Application is submitted to the UIT department and
they will process the application.

— When the application status is changed to ‘Approved and Property |d Generated’ then the
Property Number will be generated against the Property.

— The Property ID creation application summary is shown on dashboard which displays the
created application with their respective details and status.

— On clicking View More, user would be guided to the table of created applications and their
details. User can Action button which will be lead him/her to the application form given in Fig
3.9, along with the stored details. The draft can be updated by the user.

— In the application form user has option to Submit the Draft and Pay the fees through the
online gateway. After a successful transaction, Payment Receipt can be displayed.

Draft/Submit Date: 27Jun-2018 Property No.: ! UIT/Authority: UIT, Udaipur SchomeiAYAD K4 NO. 1032 to 1034, 103372528 CurrentStatusDraft

DrafuSubmit Date: 27 un-2018 Property No.: 10 UIT/Authority: UT, Udaipur Scheme:CENTRAL AREA RESDENTIAL EXTENSION SCMEME BLOCK -A CurrentStatus:Draft

[ Vi Mors._

Figure 3.13 Property ID Creation Draft

Citizen Services Page 17



User Manual

connect

My Property Id Creation Applications

UIT/Authori
Name
1 27-un-2018 1 UIT, Udaipur
2 27un-2018 10 UIT, Udaipur
3 27-un-2018 14 UIT, Udaipur
4 27-Jun-2018 ai2 UIT, Abu

Page1of1 Total Records4 Show |10 ¥

This is the list of applications of
Property ID Creation with their
current status

AYAD KH. NO.1032 to 1034, 1033/2528

CENTRAL AREA RESIDENTIAL EXTENSION SCHEME BLOCK -A.

CENTRAL AREA RESIDENTIAL EXTENSION SCHEME BLOCK -A

MAHARANA PRATAP NAGAR

NA

NA

@ Back to Dashboard

Figure 3.14 My Property ID Creation Applications

P g, UIT, Udaipur
Meti Magri Road , Udaipur , Rajasthan
CETE 0294 - 2412484, 2413735

uitudaipur@rediffmail.com

Note :

Udaipur will not entertain any Charge back what so ever.

Payment Acknowledgement Receipt

Service : Property ID Creation

Challan Number : 7480853
Payment Mode : Online
Payment Channel : Rajasthan Payment Platform (RPP)
Transaction ID : LSBIE095164290

Amount : 100.00

Date and Time : 28-Feb-2018 05:21 PM

Status : SUCCESS
Description : Application Fee
Reference Plot No - 229, Scheme - BHUWANA

1. The successful transaction date will be treated as deposit date in UIT, Udaipur account.

2_If the amount is debited from your bank account and receipt is not generated due to technical fault, you are requested to wait for 24 Hrs for confirmation of amount. After reconciliation of the account the
acknowledge of receipt will be made available on this portal. If the amount is reverted to your bank account you may make payment again.

3. In case transaction failure you may contact to our payment gateway service provider on the contact details mentioned on this portal. Please mention Challan Number to locate your transaction.

4. If payment is made through Credit/Debit Card/Netbanking/\Wallet, in case of any refund the amount will be credited back to the Credit/Debit Card/Netbanking/Wallet through which it was received. UIT,

5. UIT, Udaipur will not be responsible in case the amount is not credited/deposited in UIT, Udaipur account due to transaction failure

Printed On: 22-Jun-2018 12:11 PM

Figure 3.15 Payment Receipt

If the Property ID is generated, the status of property in the summary section in My Dashboard will be
changed to “Approved”. User can view the certificate by clicking on view “Property ID Certificate”
which will open the certificate and can be printed by the user.

, UIT, Udaipur
Moti Magri Road , Udaipur , Rajasthan
CEIR | 0294 - 2412484, 2413735

uitudaipur@rediffmail.com

Unique Property ID Registration Details
----e-eem--- RJUDR1/0054/0005H ----eee-mm-

Date of Issue: 28-Dec-2017

Particulars of Property | Sufxy @1 faavor
S.No. Particular Description
1 Type of Property / 92T &1 HBR Plot
2 Plot Number / HE@g e 10
3 Old Property Id / G+t SOfty gl
4 Name of Scheme / HIdH1 &1 AT Rebariyo Ka Gudda Kh. No. 840/703 Me, 702 Me, 701 Me, 70172, 841/715
5 Scheme Location & Details / T &1 R/ 3R fawor REBARIYO KA GUDDA
6 Area along with unit / ST 1250.00 Square Feet
7 Comer (Yes/No) / ST (&1EN) No

Figure 3.16 Property ID Certificate
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3.2 Name Transfer/ Substitution / Mutation

The Name Transfer/ Substitution/ Mutation service allows citizen/user to apply for transfer the
property in case when the owner of property is changed due to any reason i.e. mutation, sale, and
gift. For accessing this service, user first has to subscribe using the above mentioned process of service
subscription in Citizen Service section of this document.

On clicking on option to proceed, user will be guided to page of Name Transfer/ Substitution/
Mutation application where he/she can select the property either through Property ID or Scheme
Name. For searching through Property ID, User can enter the Property ID Number and select the
option to pick which selects the property through its Property ID. An option to Reset is provided to
change the property ID Number.

Application for Name Transfer / Substitution / Mutation

________________________________

! User can search property |
through Property D as well o5 [N

,,,, , Scheme Name i

If you know Property Id:-
Enter Property |d Number

R
m@' """ Enter the property ID number
i here & click on Pick
1

Figure 3.17 Search Property for Transfer/ Substitution/ Mutation through Property ID

User can also search for the property through scheme name. The user has to select the scheme name
from the checkbox and click on search button to search for the property. An option to Reset is
provided to change the property ID Number.

Application for Name Transfer / Substitution / Mutation

Please search and select your property

__________________________ .
1

o Find Through Property Id o Find Through Scheme Name | Enter the scheme name
1
4

here & click on search

If you know scheme name:- =77
Scheme Name Pt

BHUWANA KH. NO. 4692 / 1385 = . Search

Figure 3.18 Search Property for Transfer/ Substitution/ Mutation through Scheme Name

After which the records of properties in that scheme are displayed out of which user can select the
desired property

Select Property L %
i Click here to select the

o] properyiamumbe | oo | scremorime | AN N
229 E

Lics

(7]

1 | RJUDR1/0131/0005H EHUWANA NORTH ZONE
2 | RJUDR1/0131/0003H 272 BHUWANA NORTH ZONE Select

Figure 3.19 Select Property

— After selecting property, an application form of all property details is displayed along with the
application type, document reference number and date.
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document reference name and date.

of the original owner. According to the reason, list of
to be uploaded.

The application type is to be specified that is reason of the name transfer along with the

The transferee details has to be entered if the property owner is transferee with the details

documents would be changed that have

Application for Name Transfer / Substitution / Mutation

Application Type *

—-Select One--

Document Reference Number * Document Reference Date =

DDMMAYYYY

Add the transfe
here

Here are the property

1
Scheme Name BHUWANA i details here i
Property ID RJUDR1/0131/0003H L—rm-rmmum— —————————————— = —:;2
Zone NORTH ZONE Developer Type
Developer's Name Area 1210.05 Square Feet
Usage Type Residential Property Type Plot
Lease Deed Issusd Issued Lease Deed |ssue Date 16-Jan-2002
One Time Lease Certificate Issued

O Back to List

' Select the application type that is
reason for the transfer along with
i document reference number &
i date
1

ree details

~

Upload the
E documents
1

1
1
1
!
here |

! declaration of terms &
e
i conditions
2 Thelemmw ﬁ“wwm_-l anycne regarding above proparty.

1.1

4
3. /We w’ll}' md abide by the building by laws and rules of UIT, Udaipur.
4, \!We\/

5. Thiy’ xfatlon is being done on the basis of documents uploaded by me online and the responsibility of all

fra Aulent document and offence.

1
p\te information furnished by me/us are true and nothing material has besn concealed about this application.

/
i # be prosecuted for any false/incorrect information, electronically signed and accepted by me/us today on 22-Jun-2018 12:43 Pl
case’ Ay uploaded document is found forged or tampered or false, the undersigned will not be liable for any action for this mutation and I/We will be\‘

[ I' hereby declare that I/We have carefully read all the terms and conditions of this Service and agree to terms & conditions and privacy policy of UIT, U\\Impur

i Click here to save the
! application as a draft

s

é lies with me. In

such uploaded document being genuini
,fespons'lb\e for such

l
‘ ¥

Figure 3.20 Application Form for Transfer/ Substitution/ Mutation

User has to commit and select the checkbox for declaring the Terms Conditions and Policies.

After User can Save as Draft which saves the details as draft As the application is saved in the
Draft Mode then from the Dashboard click on ‘View More’ button from the Name Transfer

/Lease Application widget.

the property for which he can click on Change P

The Back to List button redirects user to property search page. The user has option to change

roperty. User can also validate digital

signature by clicking on the link given at the bottom as “How to get digital signature”.

As the application is saved in the Draft Mode then from the dashboard click on ‘View More’

button from the Name Transfer /Lease Application widget, which will lead user to list of Lease

Application Summary.

Citizen Services
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Online EMD Payment Summary

Number:- 01 Name:- Construction of Roads Paid Amount - 1,050.00 Payment Date - 14-Apr-2018 02:34 PM

£22 Community Center Booking Summary

Applicant Name:- Nitesh Kumar Garg Venue Name:- Community Centre- Chitrakoot Nagar(ALL) Application Date - 21-Apr-2018 08:09 PM Booking
Period - 01-Jun-2018 to 02-Jun-2018

Applicant Name:- Nitesh Kumar Garg Venue Name:- Scheme No 13 Application Date - 16-Apr-2018 01:49 PM Booking Period - 18-Apr-2018 to 18-
Apr-2018

UDH Dashboard. Name Transfer
/ Lease Application Summary
Widget.

Name Transfer/Lease Application Summary

Draft/Submit Date: 05-Apr-2018 Application Number: SGN/FY18-13/MUT/1 Application Type: Name Transfer / Substitution / Mutation Current
Status:Application Disposed

Draft/Submit Date: 23-Mar-2018 Application Number: UIT-UDPR/FY17-18/LFC/35 Application Type: Lease Exempticn Certificate / Freehold Current
Status:Submitted

Click on "View

Nore'buton

Payment Against Demand Note

Figure 3.21 Dashboard with the Name Transfer/Lease Application

The user can edit the application in draft mode by clicking on the edit button. At least one

applicant details has to be added to successfully update the draft.

My Application Summary
List of Application Summary
1) Application Status= 'Draft. For them 2) Click on 'Edit
h By application number Q 2 click on Action 'Edit’ Button Button @ 8
51 16-Dec-2017 UIT-UDPR/FY17-18/LC/3 Lease Collection Yearly Submitted n
52 16-Dec-2017 UIT-UDPR/FY17-18/LC/2 Lease Collection Yearly Assigned '
53 12-Dec-2017 UIT-UDPR/FY17-18/LC/1 Lease Collection Yearly Submitted
54 09-Dec-2017 UIT-UDPR/FY17-18/MUT/35 Name Transfer / Substitution / Mutation Draft
55 08-Dec-2017 UIT-UDPR/FY17-18/MUT/34 Name Transfer / Substitution / Mutation Draft
56 07-Dec-2017 UIT-UDPR/FY17-18/LFC/30 Lease Exemption Certificate / Freehold Demand Note Issued u
57 07-Dec-2017 UIT-UDPR/FY17-18/MUT/33 Name Transfer / Substitution / Mutation Submitted a
58 04-Dec-2017 UIT-UDPR/FY17-18/MUT/44 Name Transfer / Substitution / Mutation Assigned
59 04-Dec-2017 UIT-UDPR/FY17-18/MUT/45 Name Transfer / Substitution / Mutation Assigned n
60 04-Dec-2017 UIT-UDPR/FY17-18/MUT/46 Name Transfer / Substitution / Mutation Assigned a
Page6of8  Total Records76 Show 10 v « 2.3 | 4|5 n 7|8

Figure 3.22 My Application Summary
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= uitudaipur@rediffmail.com
Application Opened in Draft Mode.

Application for Name Transfer / Substitution / Mutation This is the Application No.
Application No.: UIT-UDPR/FY17-18/MUT/35 Date: 09-Dec-2017 Current Status: Draft

Property Detail Change Property

Scheme Name :  behind Meladi Mata temple

Property ID :  RJUDR1/0002/1076H Plot Number oo1MM-

Zone :  South Developer Type :  Urban Improvement Trust

Developer's Name I UIT Udaipur Area © 1000 Square Feet

Usage Type :  Residential Property Type : Plot

Lease Deed Issued :  Notlssued Lease Deed Issue Date : NA

One Time Lease Certificate : Notlssued

Application Type

Application Type *

Purchased from Original Allottee Through Sale Deed v
Document Reference Number * Document Reference Date *
test 01-Dec-2017

Figure 3.23 Application opened in draft mode

3. No Allotment / Pessession / Reservation Letter Issued by DAUIT L
4, No Site Plan Issued by DA/UIT L

5. No In Case of Constructed Property Oldest Electricity / Water Bill &
6. No Receipt(s) of Amount Deposited in DAUIT L

7 No In case property is mortgage letter from Financial Institution 1.

Declaration and Undertaking

1. 1/We hearby declare and confirm that all above information furnished by me/us are true and nothing material has been concealed about this application.

2. This Mutation is being done on the basis of documents uploaded by me online and the responsibility of all such uploaded document being genuing Cjick on Update and y uploaded
document is found forged or tampered or false, the undersigned will not be liable for any action for this mutation and I/We will be solely responsible | Submit Button for d offence.
3. There is no legal or possession dispute with anyone regarding above property. fGJ EI:IEFFQ the Application

4. |/we will follow and abide by the building by laws and rules of UIT, Udaipur.

5. 1/We will may be prosecuted for any false/incorrect information, electronically signed and accepted by me/us today on 09-Dec-2017 12:51 PM

# | hereby declare that 1/We have carefully read all the terms and conditions of this Service and agree to terms & conditions and privacy policy of UIT, Udaip
Update Draft | Update and Submit | Back to List

Figure 3.24 Updating and Submitting Application

—  After Submission, if fees is to be paid for Name Transfer/ Mutation Application, a demand
note is generated by respective Authority/UIT and the user is notified through the means of
Message, Mail and notification on the dashboard. The notification will guide the user to pay
the required demand note after which UIT/DA will process and assign the Transfer/Mutation
Application. The current status would be then changed to “’Disposed”. After which, the user
can download the Transfer/Mutation Certificate from the dashboard.

— In the application form, the user has option to view the demand note and print the payment
receipt.
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Declaration and Undertaking

1. I/We hearby declare and confirm that all above information furnished by me/us are true and nothing material has been concealed about this application.
2. There is no legal or possession dispute with anyone regarding above property.

3. 'we will follow and abide by the building by laws and rules of UIT, Udaipur.

4. 1/we will may be prosecuted for any falsefincorrect information, electronically signed and accepted by me/us today on 02-Dec-2017 05:36 PM

5. This Mutation is being dene on the basis of documents uploaded by me online and the respensibility of all such uploaded document being genuine and true lies with me. In
case, any uploaded document is found forged or tampered or false, the undersigned will not be liable for any action for this mutation and I/We will be solely responsible for such
fraudulent document and offence.

< | hereby declare that I/'We have carefully read all the terms and conditions of this Service and agree to terr i T R e e T

View Demand Note View Payment Receipt Back to List

Figure 3.25 View Demand Note

Demand Note

Application for Name Transfer / Mutation

Application Detail

Application Number ¢ UIT-UDPR/FY17-18/MUT/31 Property Id ¢ RJUDR1/0002/1064H

Date 1 02-Dec-2017 UIT, Udaipur

User can click here to view
demand note

oo ~
:

R |

\\\ \\
Demand Mote Number : DN/427/20172018/ Amount ‘\::\100.00
Sy
Generated On 1 02-Dec-2017 View Demand Note : Vi:}u Demand Note

Payment is paid against this demand note.

Back to Dashboard

Figure 3.26 Status of Demand Note

Demand Note

Demand Note No. : DN/427/20172018/ Demand Note Date : 02-Dec-2017
Control No. : 641617600005 Valid Upto :02-Jan-2015
Depositor's Details :-

Depositor Name Mobile Mo. :
Email Address

Plot Details :-

Property Id -

Property Holder's Name :

Address :

Scheme Details :-

Scheme Name : behind Meladi Mata temple Sector :

Scheme Location : Meladi Mata temple

Developer Type Urban Improvement Trust Developer Name UIT Udaipur
Zone South

Deposit Amount :-

Sr.No. Head Remark Amount (Rs.)

1 Urban Assessment 100.00
Total 100.00

Figure 3.27 Demand Note
3.3 Lease Exemption/ Free Hold Certificate

This application is used to issue the Lease Exemption Certificate/ Free hold use of services. The citizens
can submit their properties for exemption from lease to respective authority under which it falls. To
avail this service, the user first has to subscribe using the above mentioned process of service
subscription in Citizen Services section of this document.

On clicking on option to proceed, user will be guided to page of Lease Exemption/ Free Hold Certificate
where he/she can select the property either through Property ID or Scheme Name.
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] 1
Application For = OneTime Lease Certficate (OTLG) _______cmmmmm="" " Select the Application |
One Time Lease Certificate (OTLC) A for OTLC or Free hold |
Search Property Free Hold Certificate ! certificate _
Please search and select your property e '

1
@ Find Through Property Id I ittt User can search property

1
1
1
i through Property ID as H

1

If you know Property Id:- ! well as Scheme Name !
1 1

1
Enter Property Id Number i Enter the property ID
__________________________ i

number here & click on

Figure 3.28 Search Property for Lease Exemption/ Free Hold Certificate

For searching through Property ID, User can enter the Property ID Number and select the option to
pick which selects the respective property or Reset to change the property ID Number. User can also
search for the property through scheme name. The user has to select the scheme name from the
checkbox and click on search button to search for the property. An option to Reset is provided to
change the property ID Number.

Search Property

Please search and select your property

__________________________ .
Find Through Property Id Find Through Scheme Name
e En Frepery i) 3 Enter the scheme name

here & click on search

If you know scheme name :-

SchemeName e eemTT e s

BHUWANA KH. NO. 4632 / 1385 e -

Figure 3.29 Search Property for Lease Exemption/ Free Hold Certificate through Scheme Name

After which the records of properties in that scheme are displayed out of which user can select the
desired property

Select Property x
o ey T N N N
1 RJUDR1/0131/0005H EHUWANA NORTH ZONE
2 | RIUDR1/0131/0003H 272 BHUWANA NORTH ZONE

Figure 3.30 Select Property

After user picks a property, he/she is directed to the Application form for Lease Exemption/ Free Hold
Certificate. The user can choose option for application as “One Time Lease Certificate (OTLC)” or “Free
Hold Certificate”. In the selected Property, if the OTLC certificate is issued then the citizen cannot

apply again.
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Application for Lease Exception Certificate and Payment against due Lease

____________ Select the application form

One Time Lease Certificate (OTLC) mMEEE nm - —————— : for OTLC or Free hold

Application For *

1 1
Scheme Name . BHUWANA i Here} are the property i
Property ID : RJUDR1/0131 :‘Ollﬂsi details i’lber H--1
Zone :  NORTH ZONE I.___-‘\\ E—________E)jev_re_lo_p:er Type
Developer's Mame 3 \“\ E Area :  968.40 Square Feet
Usage Type :  Residential \\\ E Property Type : Plot
Lease Deed Issued i Issued \‘\: Lease Deed Issue Date i 21-Jul-2003
One Time Lease Certificate : Not Issued

Curren Owner Details __Add Curent Owner

_________________________ -=z2o,

-
Please add current owner/transferee details. If property has more than one owne) .
= [Tpreperynas Add the current owner details by

clicking here after which a dialog
box appears shown in Fig 3.28

Upload the documents

1
i
23 Yes Allotrnent letter issued by DA/UIT & :
3

1
!
here. The documents in i
3 No Possession Letter Issued by Development Authoring/UIT 2 "’,¢":— red are mandatory !
4, No Lease Deed (Patta) including Stamps bothside Issued by DEveImeentAEtng:::::ﬁ —————— b
5. No Site Plan Issued by DA/UIT L —““z_‘—
6. No Receipt{s) of Amount Deposited in DA/UIT L
7. No In Case of Constructed Property Oldest Electricity / Water Bill L
8. No In case property is mortgage letter from Financial Institution X
g Yes Receipt of Previous Lease &

| Click on Save as Draftto !
Declaration and Undertaking save the application -
.

2. There is no legal or possession dispute with anyone regarding above property. \
3. I'wWe will follow and abide by the building by laws and rules of UIT, Udaipur. \
4. I/We will may be prosecuted for any false/incorrect information, electronically signed and accepted by me/us today on 22-Jun-2018 02:44 PM \

\
51 hereby declare that 1/We have carefully read all the terms and conditions of this Service and agree to terms & conditions and privacy policy of UIT, Udaipd,
1

Figure 3.31 Application form for Lease Exemption/ Free Hold Certificate

— The application form consists of Property Details, Current Owner Details, Documents
Uploading Section and Declaration.

— The property details are concerned with the scheme, property id, lease deed issue, property
type and area. Lease deed and OTLC Certificate status are also mentioned. Owner details can
be added by clicking on the option Add Current Owner.

— A pop up window will appear where the owner details such as name, father’s name, and date
of birth, address, pin code, Aadhar number, and PIN code can be added.

— If the SSO ID belongs to himself, then he can select the checkbox for Below Details Belong to
me, for not entering the details again.

— Afterfilling the details, click on save as draft to save the details of owner or back to list to get
back to list.
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Add Current Owner Add the owner details x
here. Click on Save to save
Relow details belong to me the details.
Applicant Nan.. = F-.ernHusband Name *

- v - L

Select the checkbox if the

Gender * . Date of Birth
user is current owner
--Select One-- himself/herself v
Address *
City = PIN Code *
Mohile Number * Email Address =
Aadhar Number * PAN Number

Cancel

Figure 3.32 Add current owner

— The documents which have to be uploaded are enlisted in table which status if they are
mandatory or not. The documents which are not uploaded till the time are marked red. The
user can upload that document when option comes on clicking the document name.

— The User has to click the checkbox which declares the undertaking, terms and conditions. User
can click on Save as Draft to save the details or Back to List to go back to list of properties.

— Click on ‘Edit Icon’ Button for submitting the Application. All the saved details can be viewed
by the citizen.

— User can also validate digital signature by clicking on the link given at the bottom as “How to
get digital signature”.

—  After Saving the Application in Draft Mode it will be redirected to the Application Summary
List view. After this, click on ‘Update and submit’ button for submitting the property to the
UIT/DA.

— User can view the status of application from the dashboard under Lease Application Summary
in dashboard by clicking on “View More” button and selecting his application from My
Application summary.

— User can see the status of his application which he has submitted.

—  After submission, if fees is to be paid for Lease Exemption Certificate/ Free hold Application,
a demand note is generated by respective Authority/UIT and the user is notified through the
means of Message, Mail and notification on the dashboard. The notification will guide the
user to pay the required demand note after which UIT/DA will process and assign the Lease
Exemption Certificate/ free hold Application. The current status would be then changed to
“’Disposed”. After which, the user can download the Lease Exemption Certificate/ free hold
Certificate from the dashboard.

View More._..

Draft/Submit Date: 04-Dac-2017 Application Number: UIT-UDPR/FY17-18/MUT/54 Application Type: Mame Transfer / Substitution / Mutation Current Status:Madify
Demand Note

Draft/Submit Date: 04-Dac-2017 Application Number: UIT-UDPR/FY17-18/MUT/41 Application Type: Name Transfer / substitution / Mutation Current Status:Assigned

Draft/Submit Date: 04-Dec-2017 Application Number: UIT-UDPR/FY17-18/MUT/42 Application Type: Mame Transfer / Substitution / Mutation Current Status:Assigned -

View More_

Figure 3.33 Lease Application Summary
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My Application Summary
Search By application number Q = @ B

I T T T

30-Nov-2017 UIT-UDPR/FY17-18/MUT/30 MName Transfer / Substitution / Mutation Mutation Certificate Generated .
l 2 | 30-Nov-2017 | UIT-UDPR/FY17-18/LFC/29 ! Lease Exempticn Certificate / Freeheld Application Disposed n ]
| 3 I 02-Dec-2017 I UIT-UDPR/FY17-18/MUT/31 ! MName Transfer / Substitution / Mutation Application Disposed
4 04-Dec-2017 UIT-UDPR/FY17-18/MUT/54 Name Transfer / Substiturion / Mutation Modify Demand Note
5 04-Dec-2017 UIT-UDPR/FY17-18/MUT/AT Name Transfer / Substitution / Mutation Assigned
6 04-Dec-2017 UIT-UDPR/FY17-18/MUT/42 MName Transfer / Substitution / Mutation Assigned n
7 04-Dec-2017 UIT-UDPR/FYT7-18/MUT/53 MName Transfer / Substitution / Mutation Demand Note Issued n
8 04-Dec-2017 UIT-UDPR/FY17-18/MUT/52 Name Transfer / Substitution / Mutation Assigned
g 04-Dec-2017 UIT-UDPR/FY17-18/MUT/51 Name Transfer / Substitution / Mutation Assigned
10 04-Dec-2017 UIT-UDPR/FY17-18/MUT/50 Name Transfer / Substitution / Mutation Assigned
Page 10f8  Total Records 75 Show 10 ¥ n 2 3 4 5 6 7 8 »

Figure 3.34 My Application Summary

1. I/We hearby declare and confirm that all above information furnished by me/us are true and nothing material has been concealed aba
| User can download his
1 . .

I Payment Receipt or his

Y eSigned certificate from here

2. There is no legal or possession dispute with anyone regarding above property.
3. 1/we will follow and abide by the building by laws and rules of UIT, Udaipur.

I
4. [/We will may be prosecuted for any falsefincorrect information, electronically signed and accepted by me/us today on 30- Nov—2017

#! | hereby declare that I/We have carefully read all the terms and conditions of this Service and agree to ferms & conditions and :}ﬁ'\ac MSITE? oT O Jdarpur.” —

View Demand Note | View Payment Receipt [RSUGIGELESSEREE el Eack to List

Figure 3.35 Download eSigned Receipt

Demand Note

Application for Name Transfer / Mutation

Application Number : UIT-UDPR/FY17-18/MUT/31 Propertyld______________ i | RJUDR1/0002/1064H
1 . .
Date : 02-Dec-2017 | Usercanclick here to view I|1', Udaipur
i demand note i
i i
Ssel
Demand Note Number 1 DN/427/20172018/ Amount H 105?0\:2:\
RN
Generated On 1 02-Dec-2017 View Demand Note : View Demand Note

Payment is paid against this demand note.

Back to Dashboard

Figure 3.36 Status of Demand Note
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s - UIT-UDPRIFY17-18/LFC/29 feotias :- 11-Jan-2018 03:18 PM
cfisr aftp garmor uqg

1= srzeredl en o / Plot Holder's Name

2- fren / ufty am s/ Father / Husband Name Mr sdfsdfsdf

3- sprms 2izen [ Plot Number 1/84-

4~ aivson @ oA | Scheme Name behind Meladi Mata temple

5~ grcquser [ Area 1000 Square Feet

6~ enfthers orcd) spaeidt 65 28 (yfitvend) / Annual urban settlement 0125

amount (per year)

7= syt siedt semead! &6t 2t L Amount of lump sum urban 1

settlement

(evdiern 6 o i 461 8 apom )

Suwen verspoet e dt smmdl ot a1 aid = go sud safts [ oo sk DNA26/20172018/ oty 30-Dee-2017 grar e avawdt o6 | afer:
30 iEE ol At [ o wey sdl 8% o Pl 3 909 mi oo et Semidl 3 sprs 3 g svs o wes B o § |

Officer in Charge
(Lease)
UIT, Udaipur

Figure 3.37 eSigned Certificate
3.4 Lease Collection Yearly

This application is provided to citizens for depositing their lease. The citizens must enter the previous
lease deposit details if there is no records of previous lease deposit details, otherwise they will be
entered by the UIT/DA. If the OTLC Certificate is not issued then than citizen can deposit the Lease
Amount and if the OTLC Certificate is not issued, the citizen cannot apply again. To avail this service,
the user first has to subscribe using the above mentioned process of service subscription in Citizen
Services section of this document.

On clicking on option to proceed, user will be guided to page of Lease Collection Yearly where he/she
can select the property either through Property ID or Scheme Name. For searching through Property
ID, User can enter the Property ID Number and select the option to pick which selects the respective
property or Reset to change the property ID Number.

_________________________ 1 @ Back to List

User can search property i

through Property ID as
well 2 Scheme Name

Application for Lease Collection Yearly

R |

Please search and select your property _

==
e Find Through Property Id o Find Through Scheme Mame

1
i Enter the property ID |

If you know Property Id:- s i number here & click on i
1

1

Enter Property Ild Number e

Figure 3.38 Search Property for Lease Collection Yearly

User can also search for the property through scheme name. The user has to select the scheme name
from the checkbox and click on search button to search for the property. An option to Reset is
provided to change the property ID Number.
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Search Property

Please search and select your property

__________________________ .
1

o Find Through Property Id o Find Through Scheme Name | nter the scheme name
1
3

> m

ere & click on search

If you know scheme name :-

Scheme Name

BHUWANA KH. NO. 4632 / 1385

Figure 3.39 Search Property for Lease Collection Yearly through Scheme Name

After which the records of properties in that scheme are displayed out of which user can select the
desired property

Select Property ]
User can select the :

property here
T T T

1 RJUDR1/0131/0005H BHUWANA NORTH ZONE
2 | RIUDR1/0131/0003H 272 EHUWANA NORTH ZONE

Figure 3.40 Select Property

When the property is finally selected by user, user is taken to following application form.

Citizen Services Page 29



,-z,.--—"
'l
User Manual econnect I

Application for Lease Collection Yearly
25t !
Property Detail Here are the property
_.--' details i
- ]
Scheme Name :  BHUWANA e T e
Property 1D ¢ RJUDR1/0131/0005H T Plot Number 229
Zone :  NORTH ZONE Developer Type
Developer's Name : Area ! 968.40 Square Feet
Usage Type :  Residential Property Type : Plot
Lease Deed Issuad : Issued Lease Deed Issue Date : 21-Jul-2003
One Time Lease Certificate : NotIssued

1 available, they will be
shown here

Previous Deposit Details in System If previous lease details are -
| 1
1
1
1
_____ 1
1

Last Lease Deposit Details

Note : - Thiz detzil should be enter when only previous lease detail doesn't exist in system and should be greater than previous lease detail.

Have you ever depasited Lease * Date of Last Lease Deposited * Lease deposited till dae ™ .

1
1
NG v | | DDMMAYYY DD!! Enter the last lease !
Lease Amount Depesited * Receipt/Challan Number * ’_,—‘ deposits here i
————— ] ;

e =EET
Lease Deposit For

Lease Deposit From * Lease DepositTo* .

]
1 1
DD/MMAYYY DD/MMAYYYY i Enter the dates for |
Cmmmmzmmmmmm———m—mmmmmmmmmmee ! depositing the lease i
1
I

Upload Documents
e

1. Ne Registered Sale Deed 2 ,
i i
2, No Allotment letrer issued by DA/UIT L U pload the documents |
) _-=' here H
3. Ne Possession Letter Issued by Development Authoring/UIT 2L - H
e = 1 1
P b o e

4 No Last Mutation Certificate & _,::_': ————

e
5. No Receipt of Previous Lease L

Declaration and Undertaking

1. I/We hearby dedlare and confirm that all above information furnished by me/us are true and nothing material has been concealed about this mutation application.
2. There is no legal or possession dispute with anyone regarding above property.

. N A - " 1
3. Ir'we will follow and abide by the building by laws and mutation Rules of UIT, Udaipur. ! Click on Save as Draft |

4. 1/We wil may be prosecuted for any false/incorrect information, Electronically signed and acc| |D18 03:27 PM

b ~—
1 hereby declare that I/We have carefully read all the terms and conditions of this Service and agree to terms & condition"sﬁm::‘:v_cggt_)licy of UIT, Udaipur.

Figure 3.41 Application Form for Lease Collection Yearly

— The application form consists of property details are concerned with the scheme, property id,
lease deed issue, property type and area. The Previous deposits and last lease deposit details
are also specified.

— There are mandatory fields about the last lease deposits that have to be filled by the user.

— The dates from which Lease Deposit are valid are also to be filled by the user. Certain
documents have to be uploaded by the user.

— Inthe selected Property, if the OTLC certificate is issued then the citizen cannot apply again.
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After selecting the Property, enter the Last Lease Deposit Details which the citizen has already
paid (Last Lease Details). This detail is to be entered if and only if previous deposit detail is not
available in the system.

— The documents which have to be uploaded are enlisted in table which status if they are
mandatory or not. The documents which are not uploaded till the time are marked red. The
user can upload that document when option comes on clicking the document name.

— The User has to click the checkbox which declares the undertaking, terms and conditions. User
can click on Save as Draft to save the details or Back to List to go back to list of properties.

— After Saving the Application in Draft Mode it will be redirected to the Application Summary

List view .Click on ‘Edit Icon’ Button from Action field for submitting the Application. All the

saved details will be visible to citizen.

S
My Application Summary Click on edit H

icon to
m &

update the details
D T T S T
1

RN
28-Jun-2018 UIT-UDPR/FY18-19/LCY /31 Lease Collection Yearly Draft \‘§@

1
1
1
1
1
~ 1
1

1

1

1

1

- - !
Search By application number Q| Z 1
1

'\:__

Y
~ (N
~. N

Page1of1 Total Records1 Show 10 ¥ n

Figure 3.42 My Application Summary

Last Lease Deposit Details

Note : - This detail should be enter when only previous lease detail doesn't exist in system and should be greater than previous lease detail.

Have you ever deposited Lease Date of Last Lease Deposited = Lease deposited till date =
Yes ¥ |114un-2018 10-Jun-2018

Lease Amount Deposited = Receipt/Challan Number *
78888 56565565

Lease Deposit For
Lease Deposit From * Lease Deposit To *
13-Feb-2018 25-Jun-2018

Upload Documents

1. Ne Registered Sale Deed L

2. No Allotment letter issued by DA/UIT A

3. Ne Possession Letter Issued by Development Authorigy/UIT L
4, No Last Mutation Certificate &

5 No Receipt of Previous Lease X

]
| After updating, user can click on update draft, or i
Declaration and Undertaking submit this updated draft or go back to list. After _
i submitting the application will go to UIT/DA for !
1. 1/We hearby dedlare and confirm that all above information furnished by mefus § tplication.
1
1
I,

approval.
2. There is no legal or possession dispute with anyone regarding above property.

3. I/'we will follow and abide by the building by laws and mutation Rules of UIT, Udaipur. Ssao \
~

4, Ir'we wil may be prosecuted for any false/incarrect information, Electronically signed and accepted by me/us today on 28-Jun-2018 10:\4'53\ ‘\‘

4

# | hereby dedlare that I/'We have carefully read all the terms and conditions of this Service and agree to terms & congrrer=armdprresyr pomyr ot s bdapors

Figure 3.43 Lease Collection Yearly Form in Draft Mode

—  After this Click on ‘Update and submit’ button for submitting the property to the UIT/DA. User
can also update the draft for later changes in the details or go back to list in application
summary. The updated application will go to UIT/DA for approval.
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After submission, if fees is to be paid for Lease Yearly Collection Application, a demand note
is generated by respective Authority/UIT and the user is notified through the means of
Message, Mail and notification on the dashboard. The notification will guide the user to pay
the required demand note after which UIT/DA will process and assign the Lease Collection
Receipt. After which, the user can download the Lease Collection Receipt from the dashboard.
After reaching dashboard, in the Lease Collection Summary, user can reach to his form and
status has been changed to disposed, user can download his eSigned certificate.

Q| <

UIT-UDPR/FY17-18/MUT/E5
UIT-UDPR/FY17-18/MUT/66

UIT-ALWAR/FY17-18/LCYN

MName Transfer / Substitution / Mutation
MName Transfer / Substitution / Mutation

Lease Collection Yearly

e o e - R s 3

Sent for Clarification

Sent for Clarification

Submitted

@ Back to Dashboard

! UIT-UDPR/FY17-18/LCYI4

T
Lease Collection Yearly

Application Disposed

2

My Application Summary
Search By application number
41 28-Dec-2017
42 28-Dec-2017
43 30-Dec-2017

3 20-Dec-2017
45 04-Jan-2018
45 05-Jan-2018
a7 03-Jan-2018
48 05-Jan-2018
49 08Jan-2018
50 08Jan-2018

Page 50of 8

UIT-UDPR/FY17-18/LCY/D

UIT-UDPR/FY17-18/MUT/67

UIT-UDPR/FY17-18/LFC/31

UIT-UDPR/FY17-18/MUT/68

UIT-UDPR/FY17-18/MUT/69

UIT-UDPR/FY17-18/LFC/32

Total Records 75 Show (10 ¥

Lease Collection Yearly

Mame Transfer / Substitution / Mutation
Lease Exemption Certificate / Freehold
Mame Transfer / Substitution / Mutation
Name Transfer / Substitution / Mutation

Lease Exemption Certificate / Freehold

Lease Certificate Generated

aﬂs?a»

E

Application Disposed
Application Disposed
Demand Note Issued
Application Disposed

Application Disposed

SSBBBB(‘

Figure 3.44 Lease Application Summary

'Ihe

User can view demand note from here

2. There is no legal or possession dispute with anyone regarding above property.

3. 1nwe will fellow and abide by the building by laws and mutation Rules of UIT, Udaipur,

Declaration and Undertaking

1. I/We hearby declare and confirm that all above information furnished by me/us are true and nothing material has been concealed about this mutation application.

4, IIWe wil may be prosecuted for any false/incorrect information, Electromcally signed and accepted by me/us today on 30-Dec-2017 05:05 PM

of this Service and agree to terms & conditions and privacy policy of UIT, Udaipur.

Maw Demand Note View Payment Receipt Back to List

Figure 3.45 View Demand Note
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Demand Note

Application for Name Transfer / Mutation

Application Number ¢ UIT-UDPR/FY17-18/MUT/31 '_PLO_pErT! Id : _RJUDR1/0002/1064H
i

. . i .
User can click here to view 1T, udaipur
demand note

oo ~

~o N

1
Date ¢ 02-Dec-2017 :
1
1
1
1

\\\ \\
Demand Mote Number 1 DN/427/20172018/ Amount : 100.\7\::\
2,
N
Generated On 1 02-Dec-2017 View Demand Note : View Demand Note

Payment is paid against this demand note.

Back to Dashboard

Figure 3.46 Status of Demand Note

Demand Note

Demand Note No. : DN/592/20172018/ Demand Note Date : 30-Dec-2017
Control No. : 641617600005 Valid Upto :30-Jan-2018
Depositor's Details :-

Depositor Name : Mabile Ne. :

Email Address

Plot Details :-

[Property Id - RJUDR1/0002/1064H Plot Number : 1/33-
Scheme Details :-

Scheme Name : pehind Meladi Mata temple Sector

Scheme Location : Meladi Mata temple

Developer Type : Urban Improvement Trust Developer Name UIT Udaipur
Zone South

Deposit Amount :-

Sr.No. Head Remark Amount (Rs.)
1 Malva Deposit 100.00
Total 100.00

Note/Instructions :

If you have received demand online in the dashboard of your “Single Sign On (SS0)” acceunt you can click on the link provided where you will get the payment
options available. You have to select the desired payment mode and proceed accordingly.

Figure 3.47 Demand Note

3.5 Payment Gateway for E-Tendering (EMD)

This applications allows citizens to pay the EMD amount through the online payment gateway. A
tender participant receipt is provided by the UIT/DA soon as the payment is completed. To avail this
service, the user first has to subscribe using the above mentioned process of service subscription in
Citizen Services section of this document.

On clicking on option to proceed, user will be guided to page of Payment Gateway for E-
Tendering(EMD) where all the tenders are enlisted in a tabular form with their Tender Number, Tender
ID, Tender Name, the opening and closing dates of tender, the estimate cost and an action button for
viewing the details of tender.
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UIT, Udaipur

0294 - 2412484, 2413735
uitudaipur@rediffmail.com

Moti Magri Road , Udaipur , Rajasthan

Active Tenders List

Tender | Tender Payment | Payment | Opening Estimate
H B3 iED L)
25Ju

Construction and widening of 100 feet road from NH 76 to Atal Seva Kendra 08-un-2018 26-Jun-2018 »
: ‘ View Detail
1 821 LI iy P 201i;ﬁ 0 T 259E7.00000
27Jun-
. 144un-2018 28Jun-2018 -
2 888 2803 Developmentof Park along Ayad River in Navrazan Complex. 2803 0330 PM 201?’;6.30 oo A | 79200000
-
T T T T T T I— ——————————————————— - |
1 1
) 144un-2018 | | i
3 &N 28_11 Development of Pichola Facing Unused Land at Din Dayal Park. 2811 04:50 PM : This is the list of tenders. Click on :
1 . . o
i “”\liew Details” to get the details of |
1
144un-2018 | ! i i
4 909 28_08 Restrengthening of Road from Dudhtalai to Din Dayal Park, 2808 D=J1u2I:] P : respective tender :
) 1
i i
L e ]
124un2018 | _ 27U aguno01s
5 906 2805  Construction of Drain and Nallsh Covering at Amrit Nagar/Mahaveer Colony 2805 pagopy | 20180830 SR 3,32,000.00
: o :
1ajun20tg | 20 ogpin o018
§ 905 2804  Construction of RCC Shed st Bhuwana Choraha. 2804 520 PM 201?’;6:30 om0 Aw | 64300000
i . 144un-2018 274N 29 1e2000 ) -
7 91 28_14 Construction of Tube Well at Rajeev Gandhi Smariti Udhyan. (Rani Road). 2814 04:50 PM View Detail

Click here to go back to i
1

list \
\

[XY
__________________________ ] "
Back to List

Figure 3.48 Active Tender List

— On selecting the desired tender from the list, and clicking the Action, button user will be
leaded to page containing details of tender such as the opening and closing dates, payment
mode, SPPP UBN number, Payment mode, E-Proc tender ID, Estimate cost, Payment mode
and Tender fee details. The Apply button is displayed in the bottom if the EMD payment start

date has commenced.

— User can click on apply button which will lead to user to payment process.

UIT, Udaipur

0294 - 2412484, 2413735

Tender Id: - 888

Tender Details h

Tender Title

Tender Number
23_03

Date of Publish on Portal
14-Jun-2018 03:30 PM

E-Proc Tender Id
2018_UITUD_111745_1

E-Proc Tender URL
Click to view

Tender Fee Details

Earnest Money Depesit (In Rs.]
3,995.00

[ R A 6 S )

uitudaipur@rediffmail.com

Moti Magri Road . Udaipur . Rajasthan

Development of Park along Ayad River in Navratan Complex. 2803 ==

Payment Start Date
14-Jun-2018 03:30 PM

Tender Opening Date
28-Jun-20138 09:30 AM

SPPP UBN Number
ITU1819W50B00109

SPPP UBN URL

Click to view

Tender Document Fee (In r
200.00

EHrwTE

Click on Apply to button which i
will lead to payment gateway !

Back to List

Payment End Date
27-Jun-2018 06:30 PM

Estimate Cost (In Rs.)
7.92,000.00

Payment Mode
Online

Tender Detail URL

Fommm - litneg -

Figure 3.49 Tender Details
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— The user will be guided to another page which shows the available payment modes and final
tender details with an option to Proceed to payment process.

— The user can ensure the tender details for which the payment is about to be made and choose
the payment mode.

— User can go back details or to list by clicking on Back to Detail and Back to List respectively.

‘ UIT, Udaipur
Moti Magri Road , Udaipur , Rajasthan
T 0294 - 2412484, 2413735
5 == uitudaipur@rediffmail.com

Tender Details

Tender Number:- 28_03

Tender Name:- Development of Park along Ayad River in Navratan Complex. 2803

Available Payment Modes

Option:- Payment Gateway (Aggregator)

To proceed the payment

Note:- click here

» The claim against payment made through EFT in any other UIT/DA bank account other than “Paying Slip for EFT (MEFT/RTGS)" Wit it &
disqualified from participation in the bid applied for.

= Option to make payment through EFT (MEFT/RTGS) will not be available three days prior to closing date of apply for bid.

T dTI0 T UTIURT Wit e

Back to Detail Back to List

Figure 3.50 Process for Tender Payment

— On clicking Proceed, user is taken to billing details of the tender which include Tender details,
Applicant Details which have to be filled in by the user, Tenderer category to be selected and
tender fee details which contains Earnest Money Deposit, Tender Document Fee and RISL
processing fee.

— According to the Tendered Category the EMD value will change. User has to select the
payment mode from BG, Online, and NEFT/RTGS. Available payment modes may differ in each
tender. It depends on the configuration set by the respective UIT/DA on each tender.

— How to pay through selected payment mode is described in above section.

— The user has to approve the checkbox declaring the terms and conditions. After which user
can click on Proceed to move further in the payment process.

— User can go back details or to list by clicking on Back to Detail and Back to List respectively.
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Tender Details

Tender Number:- 28_03
Tender Name:- Development of Park along Ayad River in Navratan Complex. 2803
Estimated Cost (Rs.):- 7,99,000.00 [A16 &M@ MME SR $Wd]  --=-==========mmmmmmmmen ,

i
1 . . 1
i Enter the applicant details 1
Applicant Details __—--' here i
_——" —————— 1 1
Applicant Name * Sgry—:::.arﬁe‘f frmmmm e “Company Reg. Number *
UDH TEST T
Mobile Number * Email Address * Address *
9509911154
Aadhar Number * PAN Number * Payment Mode
-Select One-- v
Tenderer (Applicant) Category I
1 1
Tenderer (Applicant) Category © _Select One— : Select i the te_nder CatEgory : v
i ' according to which EMD fee will |
__________ |
Tender Fee Details TR ]
Earnest Money Deposit 3,995.00
p_ T i
Tender Document Fee : Tick the checkbox to : 200.00
1 I e T
RISL Processing Fee -’ declare the terms & : : Click here to proceed to : 500.00
—=-="""__-+ conditions ! i !
T H ! payment gateway i
PO ety 1
O | he=zy 0edare that | have carefully read all the terms and conditions of this Service and agree to terms & condition andL___\ )
- S \
sso

Proceed Back to Detail Back to List

Figure 3.51 Tender Details®

— After clicking on Proceed button, user will be taken to the payment gateway where the user
can select the type of payment gateway he/she wants to select.

— The user has to check the terms and conditions and click on Proceed to Payment after which
he will be redirected to the payment gateway.

— User can select option for going back to the application.

Proceed For Online Payment

Tender Number E 74/01

Tender Name : Construction of Road at Gajsingh Ji Ki Badi, Azad Nagar and Gulshan Nagar Colony in Division-IV
Earnest Money Deposit : 37.460.00

Tender Document Fee : 1,000.00

RISL Processing Fee : 1.000.00 Select the Payment Gateway from the list.
Net Payable Amount (Rs.) £ 39,460.00 (Round Off)

Please select one payment option Rajasthan Payment Platform (RPP) v

H check the terms and Condtions I
hereby deTIaTe that T Have carerully read all the terms and conditions and agree to terms & condition and privacy policy of online payment
Back to Application Click on'Proceed to Payment' Button. It will d Proceed to Payment

be redirected to the Payment Gateway

Figure 3.52 Online Payment for Tender

— After the successful payment is made, the user will be taken to page of Online Payment
Transaction Response which shows the transaction status, transaction amount and payment
details. If the transaction fails, status would be shown as “’failed”.
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Online Payment Gateway Transaction Response

Online Payment Summary
Transaction Number

Bank Reference Number
Transaction Date
Paymnet Details
Transaction Amount (Rs.)
Transaction Status

OTransaction done successfully. Please note down below mentioned details for your reference.

Transaction done successfully Message.

With Generated Transaction Number,
Date, and Bank Reference Number

233082
U1230000646434
17-]an-2018 06:49

Online Payment Gateway for ETenderi

5.00 /
SUCCESS

If payment successful status wil
be ' Success' and if ransaction
failed Status will be 'Failed'

redirecting to User Dashboard.

Click on 'Back to Dashboard' for | I W Back to Dashhuard" lh

For Taking Print out click on 'Online
Payment Receipt for receipt .

Figure 3.53 Online Payment Transaction Response

— After clicking on ‘Back to Dashboard’ the user will be redirected to the dashboard. After
clicking on Online Payment Receipt which will take the print of the payment receipt of the

tender.

UIT, Udaipur

Moti Magri Road , Udaipur , Rajasthan
0294-2412484, 0204-2413736
uitudaipur@redifmail com

Note :

trangaction.

Challan Number .

Payment Mode :

Payment Channel :
Transaction D .
Transaction Amount :
Transaction Date and Time :
Transaction Status ;

Payment Acknowledgement Receipt

133082

Online

Rajasthan Payment Platform (RPP)
U1230000846434

39,460.00

17-Jan-2018 06:49 PM

SUCCESS

1. The successiul fransaction date will be treated as deposit date in UIT, Udaipur account.

2 Iithe amountis debiled rom your bank account and receipt is not generated due 1o tachncal T, you are requested 10 wai Tor 24 Hrs for confirmation of amount. After
reconciliation of the account the acknowiedge of recespt wil be made available on this portal. If e amount 5 reverted fo your bank account you may make payment again

3 In case fransaction falure you may comtact to our payment galeway senice provider on the contact detads menfioned on this porial. Please mention Challan Number fo locate your

4. if payment is made through CreditDebrt CardNethankingWallet, in case of any refund the amount will be credred back to the CreditDebit Card!Nefbanking/Wallet through wich it
was received. T, Udaipur will not entertzm any Charge back what so ever. '
5. UIT, Udaipur will not be responsible in cass e amount is nod creditod'daposited in UIT, Udaipur account dug to iransaciion fiurg

Printed On: 17-Jan-2018 06:36 P

Figure 3.54 Payment Acknowledgement Receipt
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Authorities and UIT’s Online Services

o
13

Draft/Submit Date: 22-F4-2013 Property No: o/11 UIT/Authority: UIT. Sikar Schemeblock & CurrentStatus:2pproved and Property b Geoerated

Draft/Submit Date: 11.an 2013 Property No.: 3.56/23 UIT/ARorty: UlT. Skar SchemesSaneme Siar 23 CurrentStatusipprved and Propenty Id
Gener el

Humger: 01 K- Construction of RedES Fid Amount - 1,050.00 Fayment D2 - 14-Apr-2018 0234 PM

R Click o0 "View More' o 582 &l
fendes apphed bt

Appicant Nome'- Nitesh Kumar Garg Verue Nome- Scheme No 13 Apgicabion Dot - 16-Ape-2013 01:43 PM Backing Pennd - 18-4p0-2018 10 18-
Apr-2018

Figure 3.55 Citizen Dashboard

— From the Citizen Dashboard in the respective service section click on ‘view more’ button. List

of Tender Applications will be visible. In the action tab of respective record click on ‘view
details’ button.

— All the details of the applied Tender will be visible and user can take the print of ‘Tender

Participant Receipt’ which has to be uploaded on E-Proc as well as NEFT/RTGS paying slip.

1

~

My Online EMD Payments

Click on 'View
view the applie

Tender Details Payment Details
Tender Number - 01 Transaction Reference No - 240671, Amount - 1,050.00 Received
Tender Name - Construction of Roads Bank Reference No - U1230000701119, Payment Date - 14-Apr-2018 02:34 PM
Tender Number - 01 Transaction Reference No - 240001, Amount - 825.00
EMD Refunded
Tender Name - Construction of Roads Bank Reference No - U1230000696517, Payment Date - 05-Apr-2018 12:51 PM m
= T ferer - - 5,600.
Tender Number - NIT001 ransaction Reference No - 239510, Amount - 5,600.00 EMD Refunded m
Tender Name - Tender For Test Bank Reference No - U1230000692583, Payment Date - 28-Mar-2018 01:10 PM
Tender Number - 23 Transaction Reference No - 239206, Amount - 92,000.00
3 EMD Refunded View details
Tender Name - UIT Sikar Bank Reference No - U1230000690360, Payment Date - 23-Mar-2018 02:23 PM
Tender Number - ee Transaction Reference No - 239114, Amount - 40,240.00
Received View deails
Tender Name - sdsdsdsd Bank Reference No - U1230000689071, Payment Date - 21-Mar-2018 03:40 PM

Figure 3.56 Online EMD Payments List
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Applicant Details

Applicant Name

Motale Number

dadhar kumber

EMD Status

Received

Earnein Monty Depeit (n Ry )

45000
[ # TR T

Papred Cetails

Gnling Paymeng Detail

Transaction Reference Number

Amauni {In Rs)
1.050.00

Compasy Hame
sdf

Pk Numbser

EMD Recwipt Date
14-Apr- 2018 0232 PM

Tender Diegumant Fes s Rs)
100,00
raten|

Bamk Beference Numbser

Company Beg. Number

1

Addreds

Wil

Paymend Mode

Qrlirst

Total Amount Receherd (in Rs)
s 1.050,00

RISL Processing Fee (in Rs.)
500,00
sy

Transaction Date
1&-Apr- 208 013 PM

Terader Famicipason Reoeqr

Cirdrar Patyrraerat Arcege "

Figure 3.57 Tender Payment Details

UIT, Udaipur

Moti Magri Road , Udaipur , Rajasthan
0294-2412484, 0294-2413736
uitudaipur@rediffmail.com

Tender Detail

TenderId : 1

Tender Title : TESTHTETT

Tender Value : 1.00,000.00

Applicant Detail

Name of Entity : TEST

Userld : GARGNITESH KUMAR@GMAIL.COM

Applicant Category : EMD Value 2% - Others than (2,3.4.5)

Payment To Be Deposit
Head Name

Earnest Money Deposit
RISL Processing Fee
Tender Fee

Payment Detail

Payment Mode : EFT (NEFT/RTGS)
Payment Channel :
Instrument Date : 24-May-2018

Tender Participation Receipt

Procurement Entity :

Tender Opening Place :

Mobile :
Registration Type :

Payment Status :
Instrument Number :

Instrument Amount :

TEST

UIT, UDAIPUR

9460854860
S50 REGISTRATION

Date & Time : 24-May-2018 03:49 PM

Amount
2,000.00
500.00
500.00
Total : 3,000.00
SUCCESS
UTRTRNAS(012345
3000

Figure 3.58 Tender Participation Receipt
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PAYING SLIP FOR NEFT/RTGS

Service Name : Payment Gateway for E-Tendering (EMD)
Beneficiary Name : Secretary Urban Improvement Trust Udaipur EMD
Beneficiary Account Number :
Beneficiary IFSC Code :
Amount :
Generated On :
Valid Till :

Note :

o "Beneficiary Account Number” is an unique transaction number to every transaction, do not use this for other transaction.
o Please pay exact amount which written with Beneficiary Account Number on payment slip other wise your payment will rejectad.

Figure 3.59 Paying Slip for NEFT/RTGS

3.6 Community Hall Booking

This application allows the citizens to book the community hall or centers across the state as well as
pay the booking fees online. The citizens can view the details of various community centers, check the
availability and book the community hall according to their choice and pay the requisite amount for
booking. To avail this service, the user first has to subscribe using the above mentioned process of
service subscription in Citizen Services section of this document.

On clicking on option to proceed, the user will be guided to the list of the community halls under the
control of the respective authority or UIT. User can select any community center out of the list of the
community hall centers which also contains an option to View Details which will lead the full details
of that community hall.
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List of Community Centers

UIT, Udaipur

Moti Magri Road , Udaipur , Rajasthan
0294 - 2412484, 2413735
uitudaipur@rediffmail.com

O Back to List

Community Cel o
# sector-8, udaip]  Select  the  community |
1
1

Ccmtal:"'er!w“ﬂ%I center from the list & click

I on “View Details” = _ccceemmem-
1,

Community Centre- Pratap Nagar
# Opposite RH.E.D. Department Pratap Nagar, Udaipur
Contact Person Details: \. 9460970713, Mr. Vijay Prakash Patel

Community Centre- Sector-11
# Sector-11, Udaipur
Contact Person Details: \. 7737142005, Mr. Kanhaiya Lal Dangi

Community Centre- Sector-14
# Sector-14, Udaipur
Contact Person Details: . 9413842498, Mr. Mahendra Kurmar Barfa

Community Centre- Chitrakoot Nagar
# Chitrakoot Nagar A-Block,Bhuwana , Udaipur
Contact Person Details: *. 9799511550, Mr. Ankit Sharma

Community Centre- Ashirwad Nagar
# Ashirwad nagar, Shobhagpura(Anushree Watika k samne) Udaipur
Contact Person Details: \. 9694077462, Mr. Sanjay Meena

Back to List

Figure 3.60 Community Centers List

— After selecting UIT in which Community Hall is to be Booked: The list of Community Center

will be visible to the Citizen. Click on ‘View Detail’ Button, as per the required.

— The list of Venues will be visible to the citizen with the Photo Gallery and Community Center
Description. As required click on the ‘Check Availability’ button. The rent of the venue is also
mentioned. The user can select the option to see “Cancellation Rules” to see rules/regulations
regarding cancelling of a booking.
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Community Centre- Sector-8, # Sector-8, Udaipur
Full Description

Total Area:24960 Sq.Feet., Two Room total Size 696 Sq. Feet, One Hall total Size 3677.75 Sq. Feet, law total area 7821 Sq Feet ,Toilet total size 464 Sq. Feet, Store total size 224 Sq Feet,
Open Space total area 12077.25 Sq. Feet

Photo Gallery

Community Centre- Sector-8-U& ST a1
Description: Community Centre- Sector-8 Back Garden
Rent/Day: 33344

[CESEY e |

Community Centre- Sector-8-ffifa &7
Description: Community Centre- Sector-8 Nirmit Kshetra
Rent/Day: 41840

Community Centre- Sector-8 All
Description: Community Centre- Sector-8 All
Rent/Day: 48212

¥ oty

Back to List

Figure 3.61 Community Center Description

— The cancellation rules will guide user to various rules/regulations and charges such as
Cleanliness, Electricity, Rent, Security Deposits, days before the booking is cancelled and the
reason for cancelling of the booking.

— The Calendar will be visible with the current status of Community Hall whether it is “Allotted”,
“Some Part is Booked”, “Available” or “Cancellation Rules”.
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Cancellation Detail @
]

Booking Cancellation Rules (Community Centre- Sector-8-11e 7 <) as on 05-Jul-2018

Cleanliiness Charges General/Citizen Booking Cancelled By Applicant 0%
2 | Cleanliiness Charges General/Citizen Dok ineieancslisd by eplicartonlBes Ol NA 0% 0% 0% 0% 0% 0%
Member
3 | Electricity Charges Genersl/Citizen | D00KINB Cancelled By Applicant On Death Of Family NA | 0% | 0% | 0% 0% 0% 0%
Member
4 | Elecrricity Charges General/Citizen Booking Cancelled By Applicant NA 0% 0% 0% 0% 0% 0%
5 | Rent {Community Center) General/Citizen Booking Cancelled By Applicant NA 100%  100% 100% 100% 25% 254
6 | Rent (Community Center) General/Citizen :oec:-.l.(.:\engancelled BylepicanopiDeathlGEamily NA 0% 0% 0% 0% 0 0%
7 Security Deposit (Community General/Citizen Booking Cancelled By Applicant On Death Of Family NA 0% 0% 0% 0% 0% 0%
Center) Member
g z::‘;:]y DipesSiCol General/Citizen Boaking Cancelled By Applicant NA | 0% 0% | 0% 0% 0% 0%
Note: Amount of remaining heads will be refunded 100% at the time of booking cancellation

Figure 3.62 Cancellation Details

— After selecting the required date total amount will be displayed. Click on “Book Now” button
as per the Date Selection.

072018~

22 23 24 25 26 27 28
28 30 31 2 3 4

Available

Booking Calendar
1
<2 s July 2018 i Enter the dates for
sun Mon Tue Wed Thu Fri Sat Check Availability i checking the availability
1 2 3 4 5 5 7 _--~ of the venue
Booking Date From: /,/ -
06-4ul-2018 P N
2 ¢ 10 11 12 13 14 BookingDateTo: -~

sack oLt

Figure 3.63 Checking Availability for Community Center

— After the book now button is clicked, the user is asked to fill in the application form containing
the details of the user, the user has to select the checkbox for agreeing the terms and
conditions. User can also view the cancellation rules .After which he can select the option for
Book & Pay Online.

— After which a dialog box appears, to ensure if the user wants to book this venue, user can click
on OK.
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Community Centre- Sector-8-Uts HT @9
king Details For C ity Centre- Sector-8-4Ie BT @l
Enter the applicant details
Date From: 06-Jul-2018 07-Jul-2018
Total Venu Amount(Rs): 41688.00. £~ _wry(S] NPT Categury General/Citizen

Applicant Category

General/Citizen v

Application Form

MName of Applicant Father/Husband Name Booking Purpose

UDH TEST -Select One-- v

Complete Address

City Name Pin Code Mebile No
Phaone No GSTN No Click here to pay the fees
online

All the input fields are Mandatory (BIﬁHTif}

MNote: On clicking Book and Pay Online, you will be redirected to payment gateway for making payment.

“ Yes, | Agree With Terms & Conditions Regarding Community Hall Booking

Figure 3.64 Booking Details for the Community Center

Are you sure to book this venue?

Cancel | oK |

Figure 3.65 Venue Booking

— The user is taken to the payment window for online payment process. After a successful
payment, a transaction response summary of the payment. The online payment receipt can
be can be viewed or printed. User can go to dashboard using Back to Dashboard option.
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Online Payment Gateway Transaction Response

@1ransaction done successfully. Please note down below mentioned details for your reference.

Online Payment Summary

Transaction Number Online Payment 141473

Bank Reference Number Cateway Respanse. V1230000704850
Transaction Date 21-Apr-2018 08:09
Paymnet Details Community Center Booking
Transaction Amount (Rs.) 5.00

Transaction Status SUCCESS

2) Click on Onling Payment

eCeipt for Taking e
Acknowledgsment raceipt
prink

W Back to Dashboard

. , Online Payment Rzreqpt
) Click on 'Back to

Dashboard' button. ...-""_'

Figure 3.66 Online Payment Gateway Transaction Response

UIT, Udaipur =
Moti Magri Road , Udaipur , Rajasthan Online Payment Acknowledgement Receipt.
0294-2412484, 0294-2413735
uitudaipur@rediffmail.com

Payment Acknowledgement Receipt

Service : Community Center Bookings
Challan Number : 241473
Payment Mode : Online
Payment Channel : Rajasthan Payment Platform (RPP)
Transaction ID : U1230000704890
Transaction Amount : 44,950.00
Transaction Date and Time : 21-Apr-2018 08:11 PM
Transaction Status : SUCCESS
Description : Community Center Booking
Note :

The successful transaction date will be treated as deposit date in UIT, Udaipur account

If the amount is debited from your bank account and receipt is not generated due to technical fault, you are requested to wait for 24 Hrs for confirmation of amount. After
reconciliation of the account the acknowledge of receipt will be made available on this portal If the amount is reverted to your bank account you may make payment again

In case transaction failure you may contact to our payment gateway service provider on the contact details mentioned on this portal. Please mention Challan Number to locate
your fransaction.

If payment is made through Credit/Debit Card/Netbanking/Wallet, in case of any refund the amount will be credited back to the Credit/Debit Card/Netbanking/Wallet through which
it was received. UIT, Udaipur will not entertain any Charge back what so ever.

UIT, Udaipur will not be responsible in case the amount is not credited/deposited in UIT, Udaipur account due fo transaction failure

S

Printed On: 21-Apr-2018 08:23 PM

Figure 3.67 Payment Receipt

— User can go to dashboard and find his/her payment summary enlisted in the respective
booking details. User can then further go on My Community Center Bookings and view his
booking under “My Community Center Bookings”

—  After which the list of all the community center bookings by user are displayed.

— User can select his selected booking, which will open an application from containing Booking
details, applicant details and payment details. The form can be printed by clicking the print
option. User can also apply for Booking Cancellation Request.
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| EIProperty ID Creation Application Surnmary

Draft/Submit Date: 11-Jan-2013 Property No.: 3/56/23 ty: UIT Sikar Sikar123 o and Property 1d Generated

Draft/Submit Date: 27-Dec-2017 Property Ne.: test y: UIT, Udaipur

E30nline EMD Payment Summary

Number - 74/01 Name:- of Road at JI Kl Badi. Azad Nagar and Gulshan Nagar Colony in Division-IV Paid Amount - 39.460.00 Payment Date - 17-Jan-2018 06:49 PM
Viewe Mre

I Community Conter Booking Surmmary

Applcant Name:- Nitin Nehara Venue Name:. Community Centre- Sec-12(ALL) Application Date - 17-Jan-2018 02:49 PM Booking Pericd - 30-Jan-2018 to 31-Jan-2018
Applicant Name - Ronak Lal Chittora venue Name - Community Centre- Sec-12(ALL) Application Date - 16-Jan-2018 04:23 PM Booking Perod - 29-Jan-2018 to 29-Jan-2018

Applicant Name'- Ronak Lal Chittora Venue Name'. Community Centre- Sec-12(ALL) Applcation Date - 16-Jan-2018 04:12 PM Booking Period - 28-Jan-2018 to 28-Jan-2018

Cick 00 View More' (of the respective

senices

| EEName Transfe) ease Application Summary

Draft/Submit Date: 13.Jan-2018 Application Number: UIT.UDPR/FY 1 7. 18/ FC/32 Application Type: Lease Exemption Certificate / Current demand Note >
Drafu/Submit Date: 13-Jan-2018 Application Number: UIT-UDPR/FY1 7-187L5C/33 Application Type: Lease Exemption Certificate / Current l
Draft/Submit Date: 11.Jan-2018 Application Number: UIT-SKR/FY17-18/MUT/ 1 Application Type: Name Transfer / ’ Current

ElOnline Challan

Challan Date: ! 1-jan-2018 Challan Number: UIT-UDPR/FY17-18/CHN/E Challan Status: Challan Pald
Chalian Date: 09.jan-2015 Challan Number: UiT-UDPR/FY17.18/CHN/2 Challan Status: Challan Paid

Challan Date: 25-Dec-2017 Challan Number: UIT-UDPR/FY1 7-18/CHN/T Challan Status: Challan Paid

Figure 3.68 Dashboard with the Booking Summary

" ale CAek 00 Vwew Guetaiy q\ 9
Applcant Name - Ronak Ll Chittora " X :
Verue Name - Community Centre- Sec-1 ALL) Tenecian Avtariicy en - ZASeN6 AR Boowng
3 Bk Baterence No - U1ZIO000643IZS. Payrast e - 16-Jam-2018 04:12 PM
Asolcancn Date - 164an 2098 0412 PM o sonipedudiols Contrmed
Booking Perod - 28 Jan 2018 10 28 Jan 2018
Applcant Name - Ronak Ll Ohitters
TANKACTEN Rerence N - Z3I033 Ameurt - 10.000.00
a | 29008 g - Camitinity Outine: BeGAAAAR) Bk Baference No - UT1230000643311, Saymant Ote - 16-Jan-2018 03:44 PM A e
Applcation Date - 16Jan-2018 0243 PM TSOERELOn SAtUS - SUCCOss Confirmed
Booking Percd - 26-jan 2018 1o 26-jan2018
ApiCant Name - Ronak Lal Chitters
TANSACTEN Nafaieace N - T3I03L AMSust - 10,000.00 . s
g | Voo Naind - Camasunity Contréy SACEHALL) Bk Baference N - U1230000643303. Drpmast Dute - 16-Jam-2018 03:37 PM Sookng
Apglcaton Date - 164002018 0336 PM TraneseDsn SIatis - Sud Confirmed
Bocking Percs - 25-Jan2018 10 23 Jan2018
Agpleant Name - Ronak Lal Chitters
. Transacton Reference hed - I33031. Amaunt . 10.000.00 2
. | Vet Clmasunity Coni o€ THALL) Bk Rafarance o - 123000064393 Faymact Duth - 16-Jam-2018 03:30 PM Socking
Appieation Date - 164402018 0330 PM et Confiemed
Booking Percd - 24-Jan-2018 0 24-Jan-2018 ARG ST,
ALOICant Name - Ronak Lal Ohntera
T an A Ameust -
Vet Narre - Community Centre- Sec-12(ALL) FUISEOR) Mopsrpaie 1o - 2EI0H Ameven - 1500009 Bzonng ==
? Bank Beferance No - V1230000648288 Dupmant Date - 16.)0m- 2018 03227 PM
Apghestien Date - 164402018 0327 PM Tiiuaction Seatin’ S Comhrmed
Dosking Percsd - 23-Jan-2018 10 23-Jan 2018 ot
ADPLOANT Name - Ronak Ll Chnteea
Varus Name - Community Centre. Sec-) 2(ALL) s Jon Reference 0 - 2300, Ameunt - 1.000.00 Brong
' Bk Baterenie N - U1 23000063290, Paymant Date - 16-Jam-2018 02154 PM .
Aspleation Date - 163402018 0234 PM 5 i S Comtrmen
Bocking Perod - 22-)an-2018 10 22-Jan-2018
::‘;‘:‘:‘. ::"“ gy “"‘""‘"‘ “"'« 5 Transactan Aeference o - TRINSE Amound - 56,000.60 Brotng
* D'm“'"“" Y ".': "" m"‘“ Bk Reterence N - U12I0000SEIRTY. P mart Date - 134am 2018 05:07 P Contatation
\Epasce * 3358020 Al s Requested
Bocking Peros - 03-Apr-2018 10 06-Apr-2018 AinEhcon N Bl
ApRlant Name - Nitesh Kumar Garg " . .
e Soc ) Transacton Refarence No - ZXIT. Amournt - 29.860.00 e m
"w e AL Bank Baferance No - V1230000643847, Papmant Date - 1340m. 2018 0441 PM
ASphCAtEn Date - 135002078 0441 PM = o i e Contrmed
Bosking Bercd - 20-Jan-2018 10 21.Jan-2014 : 3 e
Pagetof®  Teasl hecords 88 Show 0 v n IEAr ST

Figure 3.69 My Community Center Booking
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— In the details of Booking, user has option to “print booking memo”, which will allow the user
to print the booking memo or print the online receipt. User also has option to see the

Cancellation Rule.

Online Bookings Details

Booking Details
Venue Name
Ajay shuja nagar

Booking Fram
30-Jun-2018

Status
Booking Confirmed

Applicant Details

Applicant Category
General/Citizen
City

df

Mobile No
9460854860

Payment Details

Online Payment Detail

Transaction Reference Number
247321

Amount
39.600.00

E UIT, Kota
CAD Colony . Dadabari. Kota . Rajasthan PIN: 324009
ﬁ]il (+91-0744) 2500777, 2405000, 2500828
wret kotauit@yahoo.com

Application Number
CHB/UIT-KOTA/FY18-19/2

Booking To
01-jul-2018

Purpose
Convocation

Applicant Name
Nitesh Kumar Garg

Address
dig

Email

gargnitesh.kumar@gmail.com

Bank Reference Number
U1230000741753%

Status
Success

Print Booking Memao

Onling Paymant Recaipt
Application Date
29-Jun-201801:01 PM

Booking Amount
39,600.00

Father Name

fedfg

Pin Code
313002

Transaction Date
28-Jun-201801:01 PM

Status Detail
Transaction successful

3.7 Payment against Demand Note

Figure 3.70 Booking Details of the Community Center

This application provides citizens to view the challan and pay the challan fees online. To avail this
service, the user first has to subscribe using the above mentioned process of service subscription in
Citizen Services section of this document.

On clicking on option to proceed, user would be guided to page of Online Challan where user can
search status of any challan through the challan number which can be entered in a search box. User
can click on Search button and the details of respective challan will be displayed.
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Online Challan

@ Back to List

1
{ Enter the challan number and
Search Online Challan select the “Search” option _

Challan Number

Search

UIT-UBPR/FY17-18/CHN/14

Challan Detail
Challan Number UIT-UDPR/FY17-18/CHN/14 Valid To 28-Feb-2018
Section :  Other Service Miscellaneous

Applicant Name ¢ test Father/Husband Name : test T 1
. . 1
» ! Click here to print 1|
Total Amount : 100.00 Payment Status Initiated H . |
I receipt i
1
Rernark . test : 1
e \\ T mm——————— 1

~, ]

Payment against this Demand Note is already initiated and NEFT/RTGS payment slip is generated. \\ H

Figure 3.71 Search Online Challan

User can pay the required fees online through online payment. If the challan is already paid, the
confirmation message will be displayed. User has option to print the challan through the Print button
which will print the challan receipt.

e s, VIT, Udaipur =
Moti Magri Road , Udaipur , Rajasthan
orefiry 0294-2412484, 0294-2413735
e = uitudaipur@rediffmail.com
Date:- 26-Feb-2018 ; Valid upto:- 28-Feb-2018
Section Other
Challan No. UIT-UDPR/FY17-18/CHN/14
Applicant Name test Father/Husband test
Plot No.
Scheme/Khasra NA
Service Miscellaneous
Remark
Details of Amount to be Deposited
Code | Head | Remark | Rupees
A |Cate Fee [fest 100.00|
Total 100.00
[Amount{One Hundred Rupees]
Signature of Authority]

Figure 3.72 Challan Receipt
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4 Notifications

The system provides the user to view his tasks and to reach Notifications, User can use following
navigation —

UDH Dashboard>> Notifications

-

My Notifcations Tasks My Tasks 50 | o 8 compies
Lz
Tasks L] A Teatd v
Status P— .
Date Ta

Select notifications/tasks,
dates and status and click
on “Apply”

Figure 4.1 Notifications

The notifications consists of all the tasks and actions that the user has completed within a fixed period
of time according to their status whether they are pending or completed. The date can be filtered and
the user has to click on Apply. In the section of My Task, all the actions or tasks user has done during
that period are displayed along with their date and time them were completed. On clicking any task,
user is redirected to that respective task application form. The actions that can be taken by the user
on the task are Approve or Submit.
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]

1 .
My Notifications/Tasks My Tasks i All the tasks history and

1

3

activities are shown here

1
1
1
i
Shaw Maotification . A .-="" along with date & time !
I
1

- -
Seatun & . e T S S : I
worty Il G i (¥ 5L wfuslly submittied application fo % EErr
EB Propet i Canagg > wCation (Yois have sucoessl sulbsmatied application for Property id
G atiog boe ol ummie test)
- T -
Bate Otfar-2018 * E-Feb-2018 Submit x
m BB Property i Genssration Applcation (Property id has been genssated for the plot member T-10 [ 1320 1148 |
Property id rumibser RJUDRT 0002 /00EH)
Appen X
[3‘ B Property i Genssration Applcation [You have successiully submittied applcation for Property . IR LS
Generation for Fiol Mummber T-10
DML X
KB Property I Gerstration Applcation (Property b has betn genented for the plot murniber T-1 EE=IEL
Property id rumber RJUDR 1,000,000 H)
Approve ]

B Fropesty id Generation Applcation (Yo have successfully submittied application for Property d IR0
Ganeration for Piof Mummber T-1

Subimiit X

Figure 4.2 My Notifications/ Tasks

5 Refund Accounts

The refund accounts feature of the applications allows user to add the required refund account details
through which the refund amount can be availed by the user. To reach the refund accounts, user can
follow this navigation-

UDH Dashboard>> Refund Accounts

The user reaches the page of refund accounts, where all the account details are displayed in a tabular
form. The user is provided with the option to print or export the account records. The records can be
filtered on the basis of status that can be Drafted, Submitted or Assigned.

1 1
My Refund Accounts | List of selected accounts i —————— -
1 of user for availing ! i_"r;; _______ 4 -7 -
== Refund i i Click here to add new i oy =
1
1 1

refund account

Click on Action to update

Page1of1  TowslBecords2  Show 10 ¥ account details

Figure 5.1 Refund Accounts Table

Another feature to add new refund account is also provided to the user. As user clicks on the add new
refund account option, a dialog box appears on which user can add details of the account such as
Account type, Bank name, IFC Code, Account Number and Account holder name. Submitted records
cannot be edited. User can save as draft, save and submit or cancel.
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Figure 5.2 Add Refund Account

6 User Manual

This option allows the user to download the User Manual of the Application directly to the user’s
system.
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